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SDM® COMMUNITY RESPONSE GUIDE 
IMPLEMENTATION 
The community response guide (CRG) project helps communities collaboratively develop accurate, 
equitable CPS reporting practices tailored to their needs. Through this project, an online public guide that 
includes decision trees for neglect or abuse concerns and is linked to a regularly updated roster of local 
prevention agencies, will be established. The result is a real-time decision aid that helps reporters and 
concerned community members understand and consider the range of local options to help families.  

 

 

STAGE
5 

EVALUATE 
Measure changes: Were the  
initial problems addressed?  
Enact CQI. 

STAGE
4 

IMPLEMENT 
Design web-based system;  
create training and coaching  
for users. 

STAGE
3 

DESIGN 
Conduct workgroups; draft and  
test tool; develop policy and  
practice guidance for reporters. 

STAGE
1 

PLAN 
Identify and recruit community  
core team; develop logic model;  
design exploration plan.  

Review mandated reporter  
statutes, policies, practices, and  
data through surveys, focus  
groups, and data analysis. 

STAGE 
2 EXPLORE 


